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1. O0umue MoJ0KEeHUSA

1.1. Cnyx6a mKOJbHON MeAMalUHUH SABIAETCA OOBEAMHEHHEM, JESATEIbHOCTh KOTOPOTO
HanpaBJ€Ha Ha pa3pelIeHue CIOpPOB U MPEJOTBpallleHHE pPa3HOro poja KOH(MIMKTHBIX
CUTyalHH MEXJy yyacTHUKaMu 00pa3oBaTeIbHOIO Mpollecca.

1.2. [IpaBoBO# OCHOBOI CO3JaHUS U JESATEILHOCTU CIYXKObI IKOJIbHOM MEANAIINH SBIISETCS:
Konctutymusa PO; I'paxaanckuii kogekc PD; Cemelinbiii kogekc PD; denepanbHblil 3aKOH OT
24.07.1998 r. Nel124-®3 « O6 ocHOBHBIX rapaHTHsax npas pedeHka B Poccuiickoit denepanuny;
®DenepanbHblil 3aK0H 0T 29 nexadps 2012 r. Ne273-03 « O6 obpazosanuu B Poccuiickoit dene-
pauun»; KonBeHnus o npaBax pedenka; KoHBeHIMM 0 3amuTe npas JAeTed U COTPYIHHYECTBE,
3akitoueHHble B . [aare, 1980,1996,2007 rogos; ®enepanbubiii 3akoH oT 27 utons 2010 r.
Ne193-d3 «O06 anbTepHATUBHON MPOIIEAYPE YPETYIUPOBAHKS CIIOPOB C yU4aCTUEM ITOCPETHHUKA
(mponenype meauanuun)y», Ycras 'BOY COIII Ne3 r. Cri3panu.

2. lleam u 3amaun

2.1. OcHoBHas 1eTb CITYKOBI IIKOJTHHONW MEAWAIIMHA COCTOUT B (POPMUPOBAHUH OJIATOIOIYIHOTO,
TYMaHHOTO U 0€30MacHOTO MPOCTPAHCTBA (CPeAbl) IS MOJHOIEHHOTO Pa3BUTHS M COIMAJIH3a-
UM JIETeH W MOAPOCTKOB, B TOM YHWCIIC MPHU BO3SHUKHOBEHHH TPYAHBIX XU3HEHHBIX CUTYaIlHid,
BKJIIOUAsl BCTYIJICHHE WX B KOH(IUKT C 3aKOHOM.

2.2. 3agaun cinyXObI ITIKOJILHON MeIUalluu:

-COKpallleHue O0IIero KOJIMYecTBa KOH(IUKTHBIX CUTYallWii, B KOTOpbIE BOBJIEKAIOTCS JI€TH, a
TaK)Ke CHIDKEHUE UX OCTPOTHI;

-MIOBBIIICHNE YPPEKTUBHOCTH BEIECHUS NPOPIIAKTHIECCKON M KOPPEKIIMOHHOM pabOThI, HAIpaB-
JICHHOW Ha CHWYKEHUE TIPOSIBIICHHSI aCOIMAIBHOTO MOBEICHHS 00YJaIOIIIXCS;

-COKpalIeHNe KOJUIECTBA MPaBOHAPYIIEHUH, COBEPIIAEMBIX HECOBEPIICHHOIETHUMH,
-MOBbIIIEHNE KBaTM(UKAUKA paOOTHUKOB 00pa3oBaTEeIbHOM OpraHu3alyy MO 3allUTe IpaB U
MHTEPECOB JIETEH;

-obecrieueHre OTKPBITOCTH B JEATENbHOCTH 00pa30BaTENbHON OpraHU3allMi B YacTH 3alllUThI
IpaB U UHTEPECOB JIETEH;

-CO3/1aHNe YCJIOBUHM I y4acTHs OOIIECTBEHHOCTH B PEILIEHUH aKTyallbHBIX MpoOJIeM U 3a7a4 B
yacTu Npo(UIaKTUKU TPABOHAPYIIEHUH HECOBEPIICHHOJIETHHX;

-ONTHMHU3AIUS B3aUMOJICHCTBHUS C OpraHaMHU U YIPEXKICHUSIMA CUCTEMBI TPOMMITAKTUKH Oe3Ha -
30pPHOCTH ¥ TPABOHAPYIIECHHH HECOBEPIICHHOJICTHHX;

-03/I0POBJICHHE TICHXOJIOTHYECKON 0OCTAaHOBKM B 00pa30BaTEIbHON OpraHU3aIny.

3. TlpuHUMNBI TeATEJbHOCTH CJOYKObI HIKOJIBHON MeIHuANMH

3.1. learenbHOCTD CITYy)KOBI MEIHAIIMY OCHOBAaHA Ha CICTYIOUINX TMPUHIIUIIAX:

3.1.1. Ilpunyun  0obposonvHOCMU,  TPEANONATalOIIUi  Kak  JTOOPOBOJBHOE  Y4acTHe
IIKOJBHUKOB B OpraHW3allii paboThl CIYyKObI, TaKk M 00s13aTeNbHOE COTJacue CTOPOH,
BOBJICYCHHBIX B KOH(JIUKT.

3.1.2. Ilpunyun xongpuoenyuarorocmu, MPEIMONIATAIONUN 00s3aTeIbCTBO CIYXOBl  HE
pasriamarh MoJy4eHHbIE B X0/i¢ pabOThI CBEJACHHUS.

3.1.3. [lpunyun neumpanbrocmu, 3alpellalomUi ciyx0e Meauanuu NTPUHUMATh



CTOPOHY OJHOTO M3 y4aCTHHKOB KOH(pIUKTa. HelTpanbHOCTh MpeAmnonaraer, 4o ciyx0a He
BBISICHAET BOIIPOC O BUHOBHOCTHU MJIM HEBUHOBHOCTH TOM WU MHOMN

CTOPOHBI, a SIBJISIETCS HE3aBUCUMBIM MOCPEIHUKOM, IIOMOTAIONIMM CTOPOHAM CAMOCTO SITEIBHO
HaWTH pelIeHueE.

4. Tlopsinok (popMHPOBAHHUSA CIAY:KObI HIKOJbHOW MeAHMANMHU

4.1. CocTaB cnykObl MKOJbHOW MEIMALMU Ha TEKYIHUH y4eOHBIN roj yTBepKIaercs
npukazom aupexkropa 'bBOY COUI Ne3 r.Crizpanu.

4.2. B cocTaB cly0bl MIKOJbHOW MeJWAllMU MOTYT BXOIUTH oOydaromuecs 7-11 kmac-
COB, IeJarornyeckue pabOTHUKU OOpa3oBaTEIbHOW OpraHU3alMM, a TaKXKe POJUTEIU
oOyyarImuxcs, MpouIeAIne HeoOXOAMMYI0 TOJATOTOBKY W OOydYeHHE OCHOBAM METOJa
IIKOJILHOW MEIHMAIMU U MEIHAaTUBHOTO MOAXO0/Ia.

4.3 PykoBomuTeneM ClyObl IIKOJBHOW MEJWAallMU HA3HA4YaeTCsl TeNaror-rcuxoyor, TaKkKe
IpoIIeAIni He0OXOJUMYIO MIOATOTOBKY U 00ydeHHEe OCHOBAM METOJa LIKOJBbHOW MeIuali 1
MEIMaTUBHOTO MOIX0A.

4.2. Ponutenu (3aKOHHBIC TIPEJICTABUTEIN) JAIOT MHUCBMEHHOE COTJIACHE HAa Y4acTHE CBOETO
pebenka B paboTe B COCTaBe CIyKOBbI IKOJBHOW MEIUAIIHH.

4. Tlopsaaok AesiTeJIbHOCTH CJAYKOBbI MeAUAIMH

5.1. Cnyx0a Meauanuy MOXKET MOJIy4yaTh HHOOPMAIUIO O CIydasiX KOH(JIMKTHOTO Xapak-

Tepa OT NeAaroros, yyamuxcs, agmuauctpauuu OO, poautenei.

52. Cnyx0a Mequanuu NPUHUMAET PEHICHHE O BO3MOXKHOCTH WJIM HEBO3MOXXHOCTH  paspe-

IIeHNs1 KOH(IMKTa B Ka)KJJOM KOHKPETHOM CJIy4ae CaMOCTOSITENIbHO, MHIUBUyalbHO. O IpUHS-

ToM pemieHun uHpopmupyetcs agmuauctpanus ' BOY COLI Ne3 r. Ce3panu.

53. B cnyuae, ecnu B xo1e paboOTHl ciyXObl MeaqUalMU KOHQIMKTYIOIHE CTOPOHBI IPHU-

IJIM K COTJIAIEHUI0, IOCTUTHYTBIE Pe3yNbTaThl MOTYT (PUKCHUPOBATHCSA B MUCBMEHHOW (opme

(moroBope) MM YCTHOM COTJIAIICHHH.

5.4 Tlpu HEoOXOAUMOCTH CiIy’k0a Menualuu NepefaeT KOMUI  IMHUCbMEHHOIO JIOKYMEHTa O

corialeHuy u paspenieHnd koHpmukta aamMuauctpanuu ['bOY COLI Ne3 r. Cei3paHu.

5.5 Cnyx0a Meauamuy MoMoraeT OonpeaeIuTh CIOCO0 BHITIOJHEHUS 00SI3aTeIbCTB, B35-
THIX Ha ce0s CTOPOHAMH B JIOTOBOpE, HO HE HECET OTBETCTBEHHOCTH 3a MX BBIIIOJHEHUE.
[Ipy BO3HMKHOBEHMM NIpPOOJIEM B BBIOJIHEHUU OO0S3aTENbCTB, CIy:K0a MeIuali MOXKET
IPOBOAUTH JOMOJHUTENbHbIE BCTPEYM CTOPOH M MOMOYb CTOPOHAM OCO3HATh MPUYHHBI
TPYIHOCTEH U IIYTH UX NPEOAOJIEHNUS.

5.6 JesTenbHOCTD cyXObl Mequanuu GUKCUPYeTCs B )KypHAJIaX, MPOTOKOIaX, OTYETax,
KOTOpbIE  SIBJISIFOTCS BHYTPEHHUMH TJOKYMEHTAMH CITYXKOBI;

5.7 B ocHOBE JIeATeTbHOCTH CITY>KOBI IIKOJIBHOW MEAMAIIUH JICHKHT :
-pazpelieHre pa3HoO0pa3HbIX U Pa3HOHAIPABICHHBIX KOH(IMKTOB, BOSHUKAIOIMX B 00pa30BaTeIIb-
HOU OpraHu3aIliy, IPOBEJICHNE TIPOCBETUTEIBCKON paOOThI CPeTi KOJUIET U POTUTENICH;
-IIPEIOTBpAILICHHE BO3HUKHOBEHHSI KOH()THKTOB, TIPETSTCTBOBAHNE MX SCKAJIAIINM;
-o0ecnieuenrie POpMHUPOBAHUSI W OOYUIEHHS « TPYIIIT PABHBIX) ( « TPYIIITBI PABHBIX»-3TO TPYIIITHI JIe-
Tel, KOTopble OOBEAMHEHBI [T 00YYeHHs TPOLEIype MEIHAllMi U MEAUATUBHOMY TIOJIXOY C Iie-
JIBIO TIOCTIETYIONIEr0 MPUMEHEHHsI 3TUX 3HAaHWM M yMEHUH 15 pa3pelleHus! CIIopoB, Ipeaypex/ie-
HUS KOH(DJIMKTOB CPE/IN CBEPCTHHUKOB, & TAKXKE VTS PACIIPOCTPAHEHHS MTOTyYSHHbIX 3HAHUH, YMEHUH
¥ OTIbITA CPE/IY CBEPCTHUKOB, MJIAJIIIIMX M CTAPILIMX IIKOJILHUKOB);



-KOOpAMHALMS JEHCTBUI YYaCTHUKOB «TPYIII PABHBIX» B MX paboTe M0 pacrpOCTPaHEHUIO 3HAHUH O
ME/IALKI U OCHOB MO3UTUBHOTO OOILIEHHS CPEIN MIIAJIILIMX U CPEIHHX ILKOJIBHHUKOB,

-o0ecrieueHre MOMOIM TP pa3pellieHHH YJaCTHUKAMU «TPYII PABHBIX» KOH(IMKTOB MEXTY
CBEPCTHHUKAMU;

-UCTOJIb30BAHUE MEIUATUBHOIO MOJX0A B paMKax paboThl M0 Mpo(pMIAKTHKE O€3HAI30pPHOCTU U
0ecnprU30pHOCTH, HAPKOMAHHUH, AIKOTOJIM3MA, TaOAKOKYpPEHHs, PABOHAPYILIEHNH HECOBEPLICHHO-
JIETHUX;

-MCTOJIb30BAHNE MEAMATHBHOTO TIOAXO0/a B PaMKax pabOThI C IEThMU U CEMBSIMH, HAXOISAIIMMICS B
COLIMATIbHO-OIIACHOM I10JIOYKEHUMY;

-UCMOJIb30BAHUE MEMATUBHOIO IOIX0/1a B paMKax padOThl IO BOCIUTAHUIO KYJBTYPbl KOHCTPYK-
THBHOI'O MOBEJICHUS B KOH(IMKTHOM CUTYaLlMH U CO3JaHUI0 YCJIOBU JUIsl BEIOOpAa HEHACWIILCTBEH-
HBIX CTPATeruii NOBEICHUS B CUTYaLUsIX HAPSDKECHUS U CTPECCa;

-IPUMEHEHNE MEIMATUBHOIO TIOJIX0/1a, & TAKXKE TEXHOJIOIHH MO3UTUBHOIO OOLIEHHUSI B KOPPEKIIMOH-
HOU paboTe C HECOBEPIICHHOICTHIMH TIPABOHAPYILIUTEIISIME, B TOM YMCIIe B OOIIEHNH C PabOTHHKA-
MM [PaBOOXPAHUTEIIBHBIX OPraHOB U MPEACTABUTEISIMA KOMHCCHI T10 JeJIaM HECOBEPLIEHHOIETHUX
¥ 3aILUTE KX T1PaB;

-UCIOJIb30BAHUE MEUATUBHOIO TOJIX0/a KaK OCHOBBI ISl COXpaHEHHs KOMMYHHMKAIIMK U BO3MOJK-
HOCTH TIepe/Iavy TJIABHBIX OOIICYETOBEYECKUX TyXOBHO-HPABCTBEHHBIX IEHHOCTEH.

58 Cnyx0e Meauauuu npefaocTaBisercss KaOWHET aJisi cOOpOB M IPOBEJCHUS MPUMHU-
PUTEIBHBIX MIPOTPAMM, MPOLEYP TPUMUPEHHS U YPETYJIUPOBAHUS KOHPIUKTOB, a TAKKE
BO3MOKHOCTh HMCH0JIb30BaTh UHbIE pecypcbl I'BOY COII Ne3 r. Cei3panu - Takue, Kak
obopynoBaHue, OPITEXHHKA, KaHIEISIPCKUE MPUHAICKHOCTH, CPEACTBa MHMOpPMAIUU U
T.IL

5.9 Homxuoctasie nuia 'BOY COILL Ne3 r. Coi3paHu 0Ka3bIBaIOT CIYKOE MEIUAIUU CO-
NEHUCTBHUE B pacHpoCTpaHEHUU HUH(POPMAIUU O JeATEILHOCTH CIIYKObI Cpeay MeJaroroB u
ITKOJIHUKOB.

510  Anmunucrtparus [BOY COIL Ne3 r. CeBpanu COACHCTBYET CITy)k0€ MeIuaIuu B Op-
raHU3allud B3aUMOJCHCTBHS C KOHKPETHBIMU I€/1aroraMu IIKOJIbI, a TAKKE COIMATbHBIMU
cayk0aMH U APYTUMU OPTaHU3AIUSIMUA —COLMAIBHBIMHU TAapTHEPAMU.

511 B cayuae ecnu CTOPOHBI COTTIACUIIUCH HA TMPUMHUPEHUE, TO AIMUHUCTPATUBHBIE JCH-
CTBUSI B OTHOIIEHUU JAHHBIX YYaCTHHUKOB KOH(IMKTA MPUOCTAHABIHBAIOTCA. PemieHue o
HEOOXOAMMOCTH BO30OHOBJICHHUS aJAMHHHUCTPATUBHBIX JCHCTBUI NpPUHUMAETCS TMOCIe
noiydeHus: MHGOpMAIMK O pe3ylbTarax paboThl CIAYKOb MeAHAIlUd U JOCTUTHYTHIX
JIOTOBOPEHHOCTSIX CTOPOH.

512  He pexe, 4eM OJMH pa3 B TPUMECTP MPOBOASATCS COBEIIAHUS MEKY aJIMHHUCTPAIHCH
U CIIY»K00¥ MeAuaIiy Mo YIy4dllIeHUI0 paboThl CIyXObl M €€ B3aUMOJICUCTBUSA C Meaarora-
MU C LEJBI0 TPEAOCTABICHUS BO3MOXXHOCTH Y4acTHsI B IPUMHPHUTEIHHBIX BCTpedax OO0JIb-
HIEMY YHCIY KEJTAIOIIHX.

513  Cnyx0a Meauanuu MOXET BHOCHTh Ha PACCMOTPEHHE aJIMUHHUCTPAIIUU TPEITOKECHUS
M0 CHIDKEHHUIO KOH(MJIUKTHOCTH B IIKOJIE.

514  Cnyx0a Meauanuu [0 HAmpaBICHUSAM NPO(UIAKTHKH, TMOBBIIICHUS KBATH(PUKAINHA
nearoroB, MHOOPMUPOBAHHUIO O0YUYAIOIIUXCS U poauTeNel paboTaeT mo 3apaHee COCTaB-
JIEHHOMY U YTBEPXKJACHHOMY TIJIaHy paOOThI HA YUeOHBIH TO/I.

7. 3aKkJIOUYUTEJbHBIC MOJOXKEeHUA
7.1. Hactosmiee moyio)KeHUe BCTYMAET B CHIIY C MOMEHTA YTBEPIKICHHUS.



7.2. V3MeHEHHS B HACTOSAIIEE MOJOKEHUE BHOCATCS JUPEKTOPOM IIKOJIBI MO MPEI0KCHHIO
CITy>KOBI ITKOJLHON MEIHAIUH.

[Ipunsito ¢ yaerom MHeHUs1 COBETa POAUTENIEH
IIpoToxom Ne oT

IIpunsito ¢ yaerom MmHeHus1 CoBeTa 00ydJarONTIXCs
IIpoToxom Ne oT




IHopsinok padboThl MeIUATOPA B BOCCTAHOBUTEJIbHOM MO/IEJIM MeIUALMHU

DTAII 1. HOATOTOBUTEJILHBIN

DTAII 2. BCTPEYA CO CTOPOHOI
1 daza. Cozganue OCHOBBI AJISL TUANIOTa CO CTOPOHOMN
2 daza. [lonumanue cutyaruu
3 ¢aza. [Towck BapraHTOB BEIXOJA

4 da3za. [TonroroBka K BCcTpede

OTAII 3. BCTPEYA CTOPOH
1 dbaza. Co3manue ycnoBUH IS AUAIOTa MEXKAY CTOPOHAMH
2 (aza. Opranuzanys Auanora MeX1y CTOpPOHaMHU

3 ¢aza. Ilogmeprkka BOCCTAHOBUTENBHBIX JICUCTBUI Ha BCTPEUE
(uKcanus penieHu CTOPOH.

4 daza. O6cyxnenne Oymaymero
5 ¢aza. 3axi0ueHne COTIalIeHus

6 daza. Peaexcus Bcrpeun

AHAJIMTUYECKAA BECEIA




STAII 1. HOAIOTOBUTEJIbHbBIN

3amayu padoThl Beaylero (Mequaropa):

1. monyuuB uHGOpPMAIMIO O CiIy4ae, ONpPENeIUTb, MOJXOTUT JU OH IO KPUTEPHSIM JUIs
paboThI C UCTIOIB30BAHUEM BOCCTAHOBUTEIBHBIX IIPOrPaMM;
Kpurepuu, o KOTOPHIM CiTydail MOXKET OBITh IPUHAT B PabOTy:

* CTOPOHBI KOH(IIMKTA (KPUMUHAIBHON CUTYalli1) U3BECTHBI;

* B CIIy4Yasx, IJie eCTh OOMIYHMK U MMOCTPAJABIINKA, OOUIUMK MPU3HAET CBOIO BHHY (I, KaK
MUHUMYM, CBOE Y4aCTHE) B COAECSIHHOM.

2. ecnu Aeno pasdupaercs B opHUIMAIbHBIX opraHax (Mwmmnus, cyn win TKIHu3ID),
BBISICHUTb, Ha KaKOHl cTajiuu pa30uparesnbCcTBa HAXOMUTCSA JEJI0 U KAKOBBl IOPUAMYECKHE I1O-
CJIEJICTBUS YCIIEUIHOTO IIPOBEIEHUS IIPOIPAMMBI;

3. CBA3aThCA CO CTOPOHAMU IO TeIe()OHY U JOTOBOPUTHCS O NMPOBEICHUN WHANBUIYAIbHOM
BcTpeun. Ecnmu yyacTHMKaMu KOH(QUIMKTA SIBISIOTCS HECOBEPUICHHOJIETHHE (OOWMAUMK W/WiH
NOCTPa/JaBIINN) U JaHHBIA Cilydyail paccMaTpUBAeTCs] KOMIIETEHTHBIMU OpraHamMH, MEAUaTrop
00513aTeJIbHO CBA3BIBACTCS C 3aKOHHBIMU IPEACTAaBUTENIIMU HECOBEPIIEHHOJIETHETO.

Benymemy (MeanaTopy) HepelKO MPUXOAUTCS MPEOAOJIEBATh CTEHY IMOJO3PUTENIBHOCTH,
HETMIOHMMAaHHUs, AMOIMOHAIBHOTO HAIPSDKEHHsI, KOTOpas BO3HMKIA W3-32 KOHQIMKTA WIH
KPUMHMHAJIBHOM CHUTYyallUH, a TAK)KE HEPEIKO M3-3a JEHUCTBUN NPEICTABUTEIEH TOCYAAPCTBEHHBIX
OpPTraHOB W YUPEXKJACHUH, U MPEJIOKUTh yJaCTHUKAM KOH()IMKTa BOCCTAHOBHTEIBHBIN CIIOCOO
paspeluieHus cuTyauuu. B xone mpoBeneHHs IporpaMMbl BOCCTAHOBUTENBHOW MeIMallUM Ha
HOPOTSDKEHUM BCel pabOThI MeMaTOpy HEOOXOAUMO TaKKe yIepKUBaTh CKBO3HbIE 3aJa4u. Vx
peanu3aiys IOMOraeT CTOPOHAM MEPEKIIOUUThCA Ha Oyayllee U MOCTPOUTh KOHCTPYKTHUBHBIN
BBIXOJ U3 CIOKUBLICICS CUTyallud. DTH 3aJa4l TaKOBBI:

JOCTIDKEHUE U yIepKaHue KOHTaKTa CO CTOPOHAMU;
CO3J1aHU€ YCIOBUH JJI1 KOHCTPYKTHUBHOTO BBIPayKEHHS SMOLIUH;
co3zianue 6e3omacHoi aTMoc(epsl BO BpeMst paboThI;
CO3J1aHU€ YCIOBUM JJIsi B3aUMOIIOHUMAHMUSL.

DTAI 2. BCTPEYA CO CTOPOHOM
1 ¢paza. Co3nanue 0CHOBBI JJIsl ANAJTOTA CO CTOPOHOM

3agaya: npeacTaBUTh ce0s U MPorpammy.

PasnuynHble ponu CTOPOH B CUTyallMM MPOTHBOINPABHOTO MAESHHUS W, COOTBETCTBEHHO,
MPUHIUITHAIBHBIC pa3jindusa €€ HOCJIGI[CTBI/Iﬁ IJI1 IPpaBOHAPYHIUTEIA W KCPTBBL AUKTYIOT
cnenuduKy MpeaBapuTENbHBIX BCTPEU BEAYIIETO C KaXIbIM M3 HUX. B TO e Bpems N0JKHA
OBITH BBIIOJIHEHA OJHa Hu3 HanOoJIee BaXKHBIX 3aaa4 BCAYHICTO MO OTHOMICHHUIO K CTOpPOHaAM —
Oe3zomacHass arMocdepa BO BpeMs paboThl. BcTpewasick co cTopoHamMu, MEIUATOp TOJDKEH
1M03a00TUTHCS 00 3TOM U YETKO YSICHHUTH IS ce0s, KaK OH OyJeT MPeACTaBISATHCS, TO €CTh!

® KTO OH H €T0 POJIb B JIeJIE;

e poiib U GYHKIIMU OpraHu3alii, KOTOPYIO OH MPEICTaBIIsET;

® €TI0 B3aUMOOTHOHLICHUA CO CTOpOHaMHU.
BapI/IaHT MNpEACTaBJICHUA:

JoOpsiit nenb! MeHs 30ByT (mpeacTaBuThes). S mpuien Mo MoBoay curyamuu (...).
Nudopmanuro o Helt HaMm mepenan (Ha3plBaeTe 4YEIOBEKA WIJIM OpraHu3anuio). S — Bexymui
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nporpaMM BOCCTAaHOBUTEIbHON Meauanuu (Meauatop) (...) (Ha3pIBaeTe OpraHU3aluio WU
cinyx0y), S He MPEeACTaBJIsAl0 HU OJHY U3 CTOPOH, TO €CTh sl HE aJBOKAaT U He coBeTuyuk. Hara
opranuzarus (Ciryx0a) TOMOraeT y9acTHHKaM KOH(IMKTAa OPTaHU30BaTh JUAJIOT APYT C IPYTroM
Y CaMHM HalTH BBIXOJ U3 KOH(IUKTa 6€3 MpuMeHEeHUs HaCUJIUs. Y4YacTHe B HallUX MPOrpaMMax
T00pPOBOJILHOE, MOTOMY B KOHIIE Pa3roBOpa Bbl CaMM MPUMETE pellieHue, Oyaere U Bbl B HEl
ydacTBOBaTh. Hamr pa3roBop koH(uUICHIIMANEH, TO €CTh i1 HEe Oyay pasriamarb HUKaKyl HH-
dopmanrio KpoMe Balllero peHIeHUs] y4yacTBOBATh WJIM HE y4acTBOBAaTh B HAIUX MPOrpaMMax.
HMckimroueHne coCTaBIseT CUTYalusl, €CJIM MHE CTAaHET U3BECTHO O TOTOBSIIEMCS MTPECTYIJICHUH,
B 3TOM CJy4ae 51 00513aH COOOIIUTh B KOMIIETEHTHBIE OPTaHbl.

2 ¢a3a. [lonumanue cuTyauuu

3agaya: momMo4yb 0003HAUUTH Pa3IUYHBIE ACMEKTHl KOH(IUKTHOW CHUTyallud, BaXKHBIE C
TOYKU 3PEHUs YYACTHUKOB Y IPUHIUIIOB BOCCTAHOBUTEILHOW MEIUALIAH.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:
1. OGCcykJICHHE CUTYAITUU

® TIOMOYb YE€JIOBEKY (BOMpOCaMH, IepepOopMyITUPOBAHIEM, YTOYHEHUEM H TIP.) PacCcKasaTh
0 TOM, YTO MIPOU3OIILIO (0 CUTyalluH, celyac, Mocie, O IPYTruX YYacTHUKAX, O OTEPIIEBIIEM, O
IpY3bSX, O CBOUX COCTOSHHMSIX M UYBCTBaX, 00 OTHOLIEHWH K MPOU3OMICANIEMY U €ro
MOCJICJICTBUSIM);

® BHHMMATEJBHO CIYIIATh U yIaBIUBATh, YTO OECIOKOUT YEJIOBEKA;

® B cly4yae HEOOXOAMMOCTH MOMOYb NMEPEKUTH CUIIbHBIC YYBCTBA;

e 00CyAUTHh IIEHHOCTH OTHOCUTEIHHO PA3IMYHBIX CIIOCOOOB pearupoBaHUs HA CUTYAIHIO,
pacckas3athb O [IEHHOCTSIX BOCCTAHOBUTEILHON MEUAIUH.

o OOCyXIeHHE TTOCIEICTBHI

00CYyIUTh, K KAKUM TIOCIIEJICTBUSM TIPUBEJIa CUTYaIus (WX €€ MOKET MPUBECTH), YTO Ue-

JIOBEKY B 3TOM He HpaBuTcA. EciM O MOcCnencTBUsAX yK€ YHOMMHAJIOCh NMPU 0O0CYXKIEHUU
CUTYalliH, pe3IOMUPOBATH JJIsl TOTO, YTOOBI IEPEUTH K MOMCKY BapHAHTOB BbIXOJA.

3 ¢a3a. [lonck BapuaHTOB BBIX0A

33}13‘13: NMOAACPIKATD IMPUHATUC CTOpOHOfI OTBETCTBEHHOCTH 3a BOCCTAHOBUTEIBbHBIM BBIXO]
H3 CUTyalluu.

O6cyxk1aemMble BONPOCHI:

®  KaKue BBIXOJbl BO3MOXKHBI U3 CO3ABIIEHCS CUTYallUU U K KAKUM MOCIEACTBHUSIM 3TU BBI-
XOJIbI MOTYT NIPUBECTH;

®  TBITAINCH JIU CaMU PA3PEIINTh CUTYAlHI0, BCTPETUTHCS CO BTOPON CTOPOHOI;

[ ] BapI/IaHTBI 3arjla’)KuBaHUA Bpezla;

e B ClIyyae BO3MENICHUS yIepOa POIUTENIMU M APYTUX TpaT poAuTeNel (Hampumep, Ha
aZiBoKaTa) 0OCyIUTh, B 4eM Oy/leT KOHKPETHBIN BKJIaJl HECOBEPIICHHOJETHETO B 3arIayKUBaHUU
Bpe/la, B YaCTHOCTH, KaK OH OyJIeT BO3MEIIATh TPAThl POAUTEIICH;

®  ©CIM B CHTYallUM y4acTBOBAIM HECOBEPIICHHOJIETHHE, OOCYAUTD TJIaHBI HECOBEPIIEHHO-
JeTHUX Ha Oyayliee, TOIICPKKY OSTHUX IUTAHOB CO CTOPOHBI POAUTENEH U Onmukaifiiero
COIMATILHOTO OKPYKCHHUS;

®  pacckasarh O BCTpeYe CO BTOPOM CTOPOHOI (eciu oHa Oblja) WM O BO3MOKHOCTH TaKOM
BCTpEUH;




e 0o0CyaWTh BCTpEUy C JPYrod CTOPOHOH  Kak BO3MOXHBIM BapUaHT JEHCTBUS,
HAIpaBJICHHOI'O Ha BBIXOA M3 CHUTYyallUU. HOI{‘ICpKHyTB, YTO TJIaBHBIMU Ha BCTPCUC SABJIAIOTCA
CTOPOHBI, a MEAMATOp 00eCIeYnBaeT KOHCTPYKTUBHOCTH U O€30MaCHOCTH;

®  TPEMIOKUTH C(HOPMYIUPOBATH IEPEYCHb BOMPOCOB, KOTOPBHIE CTOPOHA  XO4YET
o0cyxate Ha BcTpede (CPOpMHUPOBATH TIOBECTKY JHS);

e  npouH(GOPMHUPOBATH O HOPUIUYECKUX TIOCIEACTBUSAX 3aKIIOYCHHUS MPUMHPUTEIBHOTO
COTJIalleHUS;

®  €CIM CTOpOHA HE COrjlacHa Ha BCTPEUY, MOYKHO BBIICHUTH IIPUYHUHBI TAKOTO HECOTJIACHSL.
MOHO TIPEUIOKUTH (GOPMY YETHOYHON MEIHaliy, a TaKXKe JIPyTrue MporpaMMbl BOCCTaHOBH-
TenbHOro mpaBocyaus: Kpyru wunm cemeitnble koHdepeHnuu. B ciydae kaTeropmueckoro
Hecoriacus Ha Jo0bIe (OpMBI OOLICHNS MOXKHO TPEAJIOKUTH HE PEIIaTh BOIPOC OKOHYATEIHHO
U OCTaBUTh NAMSITKY U CBOM KOOPJUHATHI;

®HE3aBUCHMO OT COTJacusi Ha BCTpedy OOCyIuTh, TpeOyeTcst JH IMOMOIIb KaKHUX-TO
CIEINAJINCTOB;
® eCJIM CTOPOHA COTJIacHa Ha BCTPEeUy CTOPOH, MPUCTYNUTh K 4 (ase.

4 ¢a3a. [logroroBka Kk BcTpeue

3agaya: NpoSICHUTH CYTh MPEACTOSIICH MPOLEIyphl M MOJJAEpXKaTh MPUHATHE CTOPOHOU
CBOEH POJIM Ha BCTpEUe.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

e pacckasarh 0 ¢popmare IPUMHUPUTENILHON BCTpeur (00CyXJaeMbIX BONpOCax, MpaBUIax,
pOJM CTOPOH, MEIUATOPa, 3aKOHHBIX IPEICTaBUTEICH, BOZMOXKHOCTU YYaCTHs JPYTUX JIML).
CdopmupoBaTh Ha OCHOBE MPEIBUIYIIMX 3TAlOB TOBECTKY JHS BcTpeud. llpm obcyxmeHun
IOpaBUI BCTPEYM CHPOCUTh, TOTOBBI JIM YYAaCTHUKU HX COOJIOAATh; MPEAJIOKUTh BHECTU
JIOTIOJTHEHHUS;

® eClId CO BTOPOM CTOPOHOH elie He ObUIO MHAMBUIYAIBHOM BCTPEUH, MOSICHUTh €€ MPaBo
0TKa3aTbCsl OT Y4acTHUs B IPOrpaMMe;

® TOSCHUTH CBOKO pOJIb MeIuaTopa Ha COBMECTHOH BcTpede (OTBETCTBEHHOCTh 3a
0e30MacHOCTb, KOOPAMHHPOBAHUE JEHCTBHIA, noajaepxkka auanora). IloguepkHyTh
OTBETCTBEHHOCTb CTOPOH 3a MPHUHATHE PEIICHUS;

e 00CyAMTbH NE€peueHb YYACTHUKOB Oynylleld BCTpeuH, MPEANOYTUTEILHOE BPEMS U MECTO
BCTpEYH;

e nobsaroaputh 3a O6eceqy, OCTaBUTh KOHTAKTHBINA TelIePOH U NaMITKy O IpOorpamme.

HpaBnna BCTpEYH

1. He nepeOuBath - y KaXK70ro €CTh BO3MOKHOCTb OBITh BBICIYILIAHHBIM 10 KOHIIA.

2. He ockopOmsTh, 9TOOBI BCE YyBCTBOBAIM ce0s1 B 0€301TaCHOCTH.

3. KoH(puaeHunanbHOCTh — HE paccKas3blBaTh OKPYKAIOLIMM, YTO IMPOMCXOAMIO HA BCTpede
(TONBKO pe3yNbTaT WK NOINUCAHHBINA JOTOBOD).

4. Kaxaplii y4aCTHHK MOXET MpHU HEOOXOAWMOCTH MPENJOKHUTh CAelaTh IepephIB,
MIEPEHECTH MPOAOKEHNE BCTPEUN Ha IPYTrOi AEHb.

5. Meauarop MOXET MOrOBOPUTH C KEM-TO M3 YYAaCTHUKOB HAeIWHE, a TaKKe YYaCTHHUK C
MEANATOPOM.

OTAII 3. BCTPEHA CTOPOH

1 ¢pasza. Co3zpanue yca10BHi ISl 1MAT0Ta MEKAY CTOPOHAMM

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:




1. 3apaHee MOATOTOBUTh MECTO ISl BCTPEYH CTOPOH;

2. HONPHUBETCTBOBATH YYACTHUKOB, M00OIAroJapuTh 3a TO, YTO MPUILLIH, €CITU HEOOXOJMMO —
MO3HAKOMHUTH Y4aCTHUKOB JIPYT C PYTOM;

3. OOBSIBUTH LIEJIM BCTPEUH, OTJIACUTDH MIPaBUia, 0003HAYUTH MO3HUILIMIO MEINATOPA;

4. OOBSBUTH OCHOBHBIE ITYHKTBHI IIOBECTKH JTHSL.

2 ¢asza. Opranusanusi AMaI0ra MeKAy CTOPOHAMH
3agaya: opraHu30BaTh B3aMMOIIOHUMAaHKE B IIPOLIECCE Uaiora.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. mpeIOKUTE CTOPOHAM PACCKa3aTh CBOK BEPCHUIO CIYUHBILIETOCS M €T0 TIOCIIEACTBUS,

2. IPEJUIOKUTh CTOPOHAM BBICKa3aTh CBOE OTHOIIECHHUE K YCIIBIIIIAHHOMY;

3. moaAepKaTh IUajIor MEXAy CTOPOHAMH IO TMOBOJY CHTYallUM M €€ TMOoCIeACTBUU. B Xxome
BCTpe‘-II/I H€O6XOI[I/IMO TpaHC(bOpMI/IpOBaTB HETAaTUBHBIC BbICKA3bIBaHUA Tak, I-ITOGBI 9TO
IIoMorajio KOHCprKTI/IBHOMy zmanory, nu yCI/IJH/IBaTI) IIO3UTHUBHBIC UACHU U IIHAarv 1o OTHOIIICHHUIO

ApYT K IpyTy.

3 ¢asza. Iloanep:kka BOCCTAaHOBHUTEJBHBIX /IeHCTBMII Ha BCTpeue M (pukcanms perieHHit
CTOPOH.

3agaun:

HOI[[[Gp)KaTI) IIOHUMAHHUC U HpI/I3HaHI/IC HOCJIGI[CTBI/II;'I KpHMHHaHBHOﬁ CI/ITyaIII/II/I;
MOJIJICPKaTh U3BUHEHUS U MPOIICHUE;

WHULMAPOBATH ITOMCK BAPUAHTOB PEIICHUN U aHAJIN3 NPEJI0KEHNN;

00CYMTh U 3aUKCUPOBATH B3aUMOIIPHEMIIEMbIC BAPHAHTHI Pa3pEIICHUS] CUTYAIlNH;
00CYIUTh U IPUHATH MEXAHU3M pean3aliy PeIIeHUH.

arONE

4 ¢asa. O0cyxnenne Oyaymero
3ajaua: nojaepkaTh NPOEKTUPOBAaHUE OYAYIIErO yYaCTHUKOB.

Bonpocs! 1Jist 00CyKIeHusI:

e 4yTO OyJIEIIb JAeaTh, €CIU MONAJICIIb B TOX0XYIO CHTYAIIHUIO;

® YTO HY)XHO CJIeJIaTh, YTOOBI MOJ00HOE HE TTOBTOPHIIOCH;

e Kakyro mnpodeccuio (CIeNUaNTbHOCTh) XOYellh MOJYYHTh M KTO MOXKET MOJJCpkKaTh TeOsl B
ITOM;

eyeM Oyjellb 3aHUMAThCs B CBOOOJHOE BpPEMsI, €CTh JIM JKEJaHHWE 3aHMMAThCS B KaKOM-JIHOO
KPYXKKe, CEKITUH, KITyOe M KTO MOKET IIOMOYb 3TOMY OCYIIIECTBUTHCA.

5 ¢aza. 3ak/0ueHue corJameHus
3agauya: 3apUKCHUPOBATH TOCTUTHYTHIE PE3YIbTATHI M IOTOBOPEHHOCTH.

Bo3moxkHbIe 1eiicTBUSI MeaUaTopa:

L4 (bHKCHpOBaTB pelICHUA U YeTKUH IUIaH UX pcaj3anuu,
L4 O6CY,Z[I/ITB, 4qToO A€J1aTh, €CJIM I1JIaH HE 6y,Z[CT BBITIOJIHEH,
L4 32[(1)I/IKCI/IpOBaTB YCTHOC COIJIalICHUEC WA MMCbMEHHBIN A0TroBODP.
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6 d¢a3a. Peduiexcus BcTpeuu

© 00CYIUTh, YJOBJIETBOPEHBI JIM YUaCTHUKH BCTPEUEH, OCTAJIOCh JIM YTO-TO HEJOTOBOPEHHOE?
® CIIPOCHTD, YTO BXXHOTO JUISI c€0sl OHM y3HAIM B PE3yJIbTaTe BCTPEUH.
Ilocne scmpeuu, no 603MOACHOCMU, OP2AHUZ0BAMb YAenumue ¢ paccKkasom Cmopon opyz opyey

0 cebe (KMo umo arodoum, 4em 3aHUMAEmcs, 8 Yem 4y8Cmeyen C80H YCHEeUuHOCb).
AHAJIMTUYECKAA BECEJA
(MoskeT mpoxXoauTh uepe3 2-3 HeJeNH )

3agaun:

1. npoBectu pedieKcuio pe3ynbTaToB MEAHALUY;

2. BBIACHUTb, BBINOJIHEHO JIU JOCTUTHYTOE COIJIAIIECHUE;

3. oOCynuTh ILIEHHOCTH BOCCTAaHOBUTEIBHOTO CIOCO0a pa3pelieHuss KOH(MJIMKTOB U
KpUMHWHAJIBbHBIX CI/ITyaHPIfI.

Bonpocs! 1151 00cyKIeHus ¢ TOAPOCTKOM M €ro POJAMTEISIMHU:

® KaK pa3BUBAIOTCS BalllM OTHOLIEHUS U KaK BBIINOIHSIETCS JOrOBOP?

® YyTO BaYKHOTO ISl c€0s1 BBl IOHSUIM B PE3yJIbTaTe BCTpEUn?

® pacckazaju JId PO MEIUALHUIO JPY3biIM, 3HAKOMbIM, KaK OHU K 3TOMY OTHECJIUCH?

.6I)IBaIOT JU 'y HHUX CUTyalWdH, € HYKXCH MCAUATOpP, IMOCOBCTOBAIU OBl 06paTI/ITI)C$I K
MeauaTopam?

4. dopMa MOHMTOPHHIA 1eATEJBLHOCTH CJIY:KObI IPUMHPEHUS

Pazpabotano: Kaprozosa JI.M., Konosanos A.1O., Xananamsuiau H.JL.

Oo6pa3oBa- Konnuectso Konu- KomaectBo 3aBepménnbix | KommyectBo cinyda- | OOrmiee xomude-
TEJBHOE MEIHaTOPOB YECTBO IporpamMm €B, PACCMOTPEHHBIX | CTBO YYacCTHH-
yUpeKaeHUue MOCTYy- C Y4aCTHEM CHELH- | KOB IPOrpaMM

w = 1B~ z o) W AJIMCTOB U3 TCPpU- w ]

% o > €] ) 35 ]

8 5 | wux 5 B @ | TOpPHANBHBIX CIykKO 2 b

o) = ° o)

E E cily4a- E M npumupenus (TCIT) E c;:

~ ) ) s ]

o =~}

CB

-0(bHOY KEHALOM]]]
BALO9IMQ000 UIAdY]

11



5. M3Biedenne u3 «CTaHIapPTOB BOCCTAHOBUTENIbHOM Meguamum» 2009 roga

Cranaaptbl  BOCCTAHOBHMTEJIbHOW  MeaHaluM  Ppa3padoTaHbl MW NPHHSATHI
Bceepoccniickoii Acconnanmeil BOCCTAHOBUTEIbHOM MeIHALINH.

JlaHHbIE CTaHAAPTHI OTHOCATCS K IIMPOKOMY KPYT'y BOCCTAHOBHUTEIIBHBIX IIPAKTUK: MEH-
aIysi MeXAY CTOPOHAMH <JIMLIOM K JuIy», «Cemeiinbie koH(pepeHuun», «Kpyru coobmiecTy,
«lIkonbHbIE KOH(EpEHIMH» U JAPYrHe NPAaKTUKH, B OCHOBE KOTOPBIX JIEKAT IIEHHOCTU H
IIPUHLIMAIIB BOCCTAHOBUTEIBHOTO ITOAXO0/A.

[Ipu pa3paboTke CTaHIAPTOB YYTEH OMNBIT PabOTHl IO MPOBEICHUIO TMPOTPaAMM
BOCCTAaHOBUTEIBHOTO IIPABOCYAMS B pa3auyHbIX peruoHax Poccun B Teuenue 12 ner.

IloHsiTHE BOCCTAHOBUTEJILHOMH MeAAIIMH

[Ton mMeaunanuelr oObIYHO MOHUMAETCS MPOLECC, B paMKaX KOTOPOTO YYaCTHHUKH C TTOMOIIbIO
OecpUCTPaCTHOM TPEThEW CTOPOHBI (MEANATOPa) pa3peliatoT KOH(IIHKT.

BoccranoBuTenpHas Meauanus — 3TO MPOLECC, B KOTOPOM MEIUATOP CO34AET YCIIOBUS IS
BOCCTAHOBJIEHMSI CIOCOOHOCTH JIIOJIEN MOHUMATh APYT JIpyra U JIOrOBapUBaThCs O MPUEMIIEMBIX
JUIS HHUX BapHaHTax paspeuieHus mnpoOieM (IpU HEOOXOJUMOCTH - O 3arjaKWBaHUH
NPUYHMHEHHOTO Bpe/a), BOSHUKIINX B PE3Y/IbTaTe KOH(MIMKTHBIX MM KPUMUHAIBHBIX CUTYAIHH.

B Xoae BOCCTAaHOBHUTEILHOM Meaualu BaXHO, YTOOBI CTOPOHBI HMMCIIM BO3MOKHOCTbH
OCBO6OIH/ITI)C$I OT HETaTUBHLIX COCTOSIHHHU U 06peCTI/I peCcypC 411 COBMECCTHOTO IMMOUCKA BbIXOJa
N3 CUTyalluu. BoccranosurensHas McaualuAa BKIIIOYACT MPCABAPUTCIIBHBIC BCTPCUU MEAMATOPA
C KQXJI0i U3 CTOPOH I10 OTJCIBHOCTH M OOIIYIO BCTPEUY CTOPOH C Y4aCTHEM MEAUaTopa.

OcHOBHbIE IPHHIMIBI BOCCTAHOBUTEIbHOI MeIHaluu
- 100POBOJILHOCTDH Y4ACTHH CTOPOH

CTopoHBI yUacTBYIOT BO BCTpede JOOPOBOJIBHO, IPUHYXKICHHE B KaKO-TnO0 popmMe CTOPOH K
y4acTuIo HeonmycTUMO. CTOPOHBI BIIPaBe OTKA3aThCs OT y4acTHs B MEIMALIMU KaK JI0 €€ HaJalla,
TaK ¥ B X0JIe CaMOW MeJIHaIiH.

- HH(POPMHUPOBAHHOCTDH CTOPOH

MG,Z[I/IaTOp 00s13aH mpeaoCTaBuTh CTOPOHAM BCHO H606XOI[I/IMYI-O I/IHCI)OpMaI_[I/IIO 0 CyTHu
Meananunu, €€ Ipouecce 1 BO3MOKHBIX IMMOCICACTBUAX.

- HEHTPAJBHOCTh MeIMaTopa

MenuaTop B paBHOM CTENEHM MOAAECPKUBAECT CTOPOHBI M HX CTPEMJIEHHWE B pPa3pelieHUN
KoH(MKTa. ECM MennaTop 4yBCTBYET, YTO HE MOMKET COXPAHSTh HEUTPATIbHOCTb, OH JIOJKEH
nepenarb JAeNo JAPYrOMy MEAUaTopy WIM  IPEKpaTUTh Meauanuro. MeauaTtop HE  MOXKET
OPUHUMATDH OT KaKoi-11M00 U3 CTOPOH BO3HArPa)I€HUs, KOTOPbIe MOTYT BBI3BAaTh MOJIO3PEHUS B
MIOJIEPKKE OAHOU U3 CTOPOH.

- KOH(l)I/IIleHI.[I/IaJILHOCTb nmpoumecca Meamanuun

Meauanust HOCUT KOH(UIEHIHMAIbHBIM XapakTep. Menuartop wuim ciayx0a Meauanuu

obecreynBaeT KOH(l)I/I,HeHI_[I/IaJ'IBHOCTI) MCIualyi 1 3alluTy OT pasrjlaliCHuA KaCaromuxcsa
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nmponecca Mcaualu JOKyMCHTOB.

Hckmouenne coctaBiseT nHGOpMAIHs, CBsI3aHHAsE C BO3MOXKHOM  Yrpo30i JKU3HU JIHOO
BO3MOXXHOCTH COBEPILEHUS MPECTYIUICHUS; MPH BbIIBICHHH OSTOH WHGOpPMALUU MEIUATOP
CTaBHUT yYaCTHUKOB B U3BECTHOCTD, UTO JAaHHas HH(popMaius OyaeT pasriamieHa.

Menuatop, nepegaet HHGOPMALHMIO O PE3yJIbTaTax MEIUAIMU B CTPYKTYpPY, HAIIPABHBILIYIO
JIeJI0 Ha MEUALIUIO.

Meauatop MOXKET BECTH 3alIMCH U COCTABJIATH OTYETHI 1711 OOCYKIEHUS B KPYTy MEAUAaTOPOB
U KyparopoB ciyx0 mnpumupenus. Ilpum nmyOnaukanmuu WMeHa YYaCTHHKOB JOJDKHBI OBITH
WU3MEHEHBI.

- OTBETCTBCHHOCTH CTOPOH U MeIUaToOopa

Menuatop oTBeuaeT 3a 0€30MACHOCTh YYAaCTHHKOB HA BCTpEYE, a TaKXKe COOJIIOJIEHHE
OPUHLMIIOB U cTaHAapToB. OTBETCTBEHHOCTh 3a pE3yNbTaT MeEAUAllMM HECYT CTOPOHBI
KOH(JINKTA, YIaCTBYIOUINE B MeAUai. MennaTop He MOKET COBETOBATh CTOPOHAM MPUHSATH TO
VI MHOE PEIICHUE IO CYIIECTBY KOH(IUKTA.

- 3arjia’KuBaHUE Bpeaa OGI/III‘H/IKOM

B CUTyanuu, rjge cCTb O6I/I,I[‘II/IK H JKCPTBA, OTBCTCTBCHHOCTDL O6I/II[‘II/IK8. COCTOUT B
3arjia)kuBaHuu Bpeaa, IpUINMHCHHOTI'O KCPTBC.

- CAMOCTOSITEJILHOCTD CJIYK0 MPUMHUPEHUsI

Cnyxba mpUMHpEHHUsI CaMOCTOsATEIbHa B BBIOOpEe (QOpPM JEATEIBHOCTH U OpraHU3aluu
mpolecca MeIuaIim.

IMpouece u pe3yabTaT MeAMAINH

OcCHOBOM BOCCTaHOBMUTEIBHOW MEIWALMM SBJSIETCS OpraHu3alMs Juajora MeExXIy
CTOPOHAMH, KOTOPBI JAaeT BO3MOYKHOCTb CTOPOHaM JIydlle y3HaTb W IOHATH ApPYr Jpyra.
Huanor crnocoOCTByeT  HM3MEHEHHIO  OTHOLIEHWH: OT  OTHOUIEHMH  KOH(pOHTALMH,
NpeayOoeKICHUM, MOJ03PUTEIHBHOCTH, arpeCCUBHOCTH K TO3UTHBHBIM B3aMMOOTHOIIICHUSIM.
MGI[I/IaTOI) IMOMOracT BBIPA3UTH W YCJIbIIIATh TOYKH 3PCHHA, MHCHHA, YYBCTBa CTOPOH, YTO
(dbopMupyeT NpOCTPAHCTBO B3aUMOIIOHUMAHHUS.

BaxxHeWmM pe3ysbTaToM BOCCTAHOBUTEIBHONW MEAMALUH SIBISIOTCS BOCCTAHOBUTEIIbHBIC
neicTBUs (M3BUHEHME, MPOIICHNE, CTPEMIIEHHE MCKPEHHE 3arjiaJuTh MPUYMHEHHBIN Bpend), TO
€CTh TakHue JEWCTBUA, KOTOPbIE IOMOTAIOT MCIPABUTh IOCIEACTBUS KOH(JIUKTHON WU
KPUMMHAJIBHON CUTYaLUH.

He Menee BaxXHBIM pe3yabTaTOM MEIUAIMU MOKET OBITh COTJIAIICHNE WM PUMUPUTEIbHBIN
JIOTOBOD, IE€pelaBacMblii B OpraH, HAIpPaBUBIIUN ciaydad Ha Meauauuio. [IpumupurenbHbii
JIOTOBOp (COTJIAIIEHHWE) MOXET YYMUTBIBATHCS JAHHBIM OPraHOM IpH NPUHATUH PEIIeHHs O
JalbHENIINX JEUCTBUAX B OTHOIIEHUH YYaCTHUKOB CUTYalUU.
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BoccranoBurenbHas Mmeauaiysi OpUEHTUPOBAHA HA MPOLECC KOMMYHUKAI[UU, OHA HAIIPaBJICHA,
B MEPBYIO OYepelib, Ha HalaKMBaHUE B3aUMOIIOHUMAaHUS, 0OpeTeHne ClIOCOOHOCTH K AUAJIOTy U
CIIOCOOHOCTH pEIIUTh cuTyanuio. JloCTHKEHHE COIJIaIeHHUs] CTAHOBHUTCS €CTECTBEHHBIM
pe3yJIbTaTOM TAaKOT'O MpoIecca.

JesATeJIbHOCTD CJIYK0 NPUMHPEHUs

HpOl"paMMH BOCCTAHOBHUTEIIbHOM MecIualri MOT'YT OCYHIECTBIIATECA B cny>1<6ax IIPpUMHUPCHUS.

Cny>x0bl IPUMHUPEHUS TPU UCIOIHEHUU CBOUX (DYHKUMN JTOJKHBI OBITh HE3aBHUCUMBIMH U
CaMOCTOSITENIbHBIMH. J[eATeTbHOCTh CIY’KO MPUMHUPEHHUS [JO0JDKHA MONY4YUTh O(HUIIMaIbHBIN
CTaTyC B paMKax CTPYKTYp, B KOTOPBIX OHa CO3/1aeTCsl.

CnyxObl IPUMHPEHHSI MOTYT CO3/1aBaThCsl KaK IO BEAOMCTBEHHOMY IPUHLUIY (B cHCTEME
00pa30BaHusl, MOJIOJEKHON MOJIUTUKH, COLIMATIBHOM 3aLUThI, CyAEOHBIX, IPABOOXPAHUTEIbHBIX
OpraHoB M IIp.), TaK M HOCUTh MEXKBEIOMCTBEHHBIH, HaJBEIOMCTBEHHBIH (CIIy:KOBl IpHU
mynununanurerax, TKIH u 311 u np.) wim TeppuTopranbHbliil XapakTep.

Menuaropbl, pPYKOBOAMUTEIH U KypaTopbl CHYKO [TOJKHBI TMPOUTH CHEHHAIBHYIO
MOJATrOTOBKY.

Cnyx0a npUMHMpEHHUS HCIIOJIb3YeT pa3Hble IPOrpaMMbl: MEAMALMIO, KPYrH COOOIIECTB,
IIKOJIbHYIO KOH(EPEHLUIO, a TaKKe MOMKET pa3padaTbiBaTh CBOM OPUTMHAJIbHBIE MPOTrPaMMbl,
OCHOBaHHbIE Ha IPUHLIUIIAX BOCCTAHOBUTEIbHON MEHALINH.

Cnyx0ba mpUMHUpEHUS BEIET MOHHUTOPUHI M COOMpPAET CTAaTUCTUKY MO MOCTYNHUBIIUM
3ampocaM U ITPOBEJACHHBIM MEINALIHASIM.

CnyxObl TpUMHUPEHHUS JOJDKHBI 00JafaTh JOCTATOYHOM CaMOCTOATENBbHOCTHIO TpHU
WCITOJTHEHUH CBOMX (DYHKITHIA.

Oco0eHHOCTH JeAITeJILHOCTH CJ1yK0O NPMMHPEHHUS B PAMKAX OPTraHOB U YYpeKAeHHI
cHCTeMbI NPOGHIAKTHKH MPABOHAPYLICHHMIT H Ge3HAX30PHOCTH HECOBEPIICHHOIETHHX .

[IporpaMMbl  BOCCTAaHOBHMTEIBHOW MeEAMAllMM MOTYT pPEaJu30BbIBaThCSI Ha 0ase
YUPEKJACHUN cHCTeMbl 00pa30BaHUs, COUMAIBHON 3alUThl, MOJOAEKHON MOJUTUKU U WHBIX,

OCYIIECTBIISIIOLINX  COLUHAIBHYIO TMOMOIIb IO TEPPUTOPHUAILHOMY (MYHUIUIAIBLHOMY)
npuHIUny. B teppuTopuanbHble (pailoHHBIE, MYHHIMIIAIbHbBIE) CIY>KOBI CIIydadl MOTYT
noctrynarb u3 TK/IH n 3II, agMUHUCTpaTUBHBIX OPraHOB, YUPEKICHUI COLMAIBHOM 3aIUTHI,
MIPaBOOXPAHUTENbHBIX OPraHOB, Cy/a, 00pa30BaTENbHBIX YUPEXKIECHUMN, OT Tpak/iaH.

1
B onncaHMAX OHM Ha3BaHbl «TEPPUTOPUANbHBIE CI'Iy)KGbI npuMUpeEHUA».
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TepputopuaiibHas cayx0a MPUMUPEHUS JOJDKHA pa3padoTaTh nonodcenue, YTBEPKICHHOE
aIMUHUCTpAIMel y4pekaeHus. Takxke BO3MOXKHO BHECEHHE JIOMOJHEHHH O Ccioyxoe
NPUMUPEHUST B yCTaB  YUPSKACHHS,  JIOJDKHOCTHBIE  WHCTPYKIIMU  PEATU3YIOIIHNX
BOCCTAHOBHUTEJIbHBIC MPOTPAMMBI CIIECITUATTUCTOB U IPYyTHUe JOKYMEHTHI.

TeppuropuaiibHbIe CITYKOBI MOTYT PEaTU30BBIBATH Pa3HbIC TIPOTPAMMBI: MEAHAIIUIO, KPYTH
COOOIIIECTB, NMIKOJIbHBIC KOH(EepeHIInH, KPYru 3a00Thl, ceMeiiHbie KoH(epeHnn (MIpu yCIOBUU
MPOXOXKJICHHS TTOJTOTOBKH 110 METOJAMKE UX MTPOBEICHUS CIICITUAINCTAMU CITYXKOBI).

PykoBoauTenp (KOOpIMHATOP, KypaTop) TEPPUTOPHUATBHOW (MYHHITUIIAIBHOM) CITYKOBI
NPUMHUPEHUS UMEET IMOJATOTOBKY B KaueCTBE MEIUATOpPa, OCYIIECTBISIECT OOIIee PYKOBOJCTBO
CIIy’)KOOH, TTAHUPYET Pa3BUTUE U MPOJBIKEHUE CITYKOBI, OPTraHU30BBIBACT IMOPSIOK U KOHTPOIh
peanu3ayi nporpamMmM, BeJAeT MOHUTOPHHT M aHAIU3 PEaM3aldd MPOTrpaMM B YUPEKICHHH,
BBICTPANBaET B3aUMOJICHCTBHE C 3aMHTEPECOBAHHBIMH YUPEKICHUSIMH U BEJOMCTBAMH. o
cornmacoanuto ¢ TKJH wu 3II cinyxba MOXET OCYIIECTBIATh MOHUTOPHHI pealu3aluu
pOTpaMM MeIUAIH Ha TEPPUTOPHH MYHUIIUITAILHOTO 00pa30BaHusl.

B TteppuropuanbHoil (MyHUIMDAIBbHON) clly>)kOe HpUMHUpPEHUs Mmeouamopamu (1pu
YCIIOBHH TIPOXOKJCHHS CIEIUATBHOM MOJATOTOBKH [0 MEAMAIIMN ) MOTYT OBITh:

a) COTPYIHUKHU JAHHOTO YUPEKICHUS;

0) B3pocnble (CTYAEHTHI, COTPYOHHKM OOIIECTBEHHOW OpraHM3alMd #u T.A.) IO
COIJIACOBAHUIO C aJMUHUCTpAIMEd YYpexIcHUs. [Ipy TeppUTOpUANBbHON (MYHHIIUIIAIBHOM)
cyx0e MPUMHUPEHUS MOTYT OBITh CO3JaHBI JCTCKHUE BOJIOHTEPCKUE OOBEAMHEHUS IO THITY
IIKOJIBHBIX CITY’KO IPUMHUPEHUSI.

CriennanucTbl TEPPUTOPUATIBHON CITYKObI MPUMUPEHHSI MOTYT BECTH paboTy B
CJIEIYIOIINX HalpaBIeHUIX:

1. IIpoBoauTh Menuanuio No KOHMGIUKTHEIM U KpuMuHaNbHBIM fenam u3 TKHwu3Il, cynos,
IIKOJ, IO 0OPAIEHNIO ITPaK/IaH.

2. OcymuiecTBISITh METOAMYECKOE COMTPOBOKIACHUE ICATEIEHOCTH CITY)KO MPUMHUPEHUS Ha

TEPPUTOPUHU.

Ocy1ecTBISITh IOATOTOBKY MEAMATOPOB U KypaTOPOB CIIYKO IPUMUPEHUS.

Ocy1iecTBIsITh MOHUTOPUHT M aHAJIN3 JESITEIBHOCTH CIIYKO MPUMHUPEHUS HAa TEPPUTOPHH.

Hw

MeTtoaucTel TEPPUTOPUATBHON CITy>KOBI NPUMHUPEHUS JOJDKHBI MMETh IOJITOTOBKY B
KaueCTBE MEIMATOPA U TPEHEPA, OIBIT IPOBEACHMS IPOrpaMM. MeTOANCT MOXKET OCYILIECTBIIAT
METOAMYECKOE COIMPOBOKICHUE MEIUATOPOB PA3JIMYHBIX CIYKO NMPUMHPEHHs Ha TEPPUTOPUU
MYHUIIUNAIBLHOTO 00pa3oBaHus, MPOBOAUTh OOy4YEHHWE MEAMATOpPOB, B TOM YHMCIE YyYaluXcs
00pa30BaTeNbHbIX YUPEKICHHUH, CYIEpBU3HI0, KOHCYJIBTUPOBAHHE, JaBaTh SKCIIEPTHYIO OIICHKY.

[TporpamMa mpuMHpEHUs] B TEPPUTOPUAIBHONW (MYyHMLMNAIBHOW) ciyk0e NpUMHpEHHS
MOJKET MPOBOAUTHCS MEKY HECOBEPIIEHHOJETHUMH, HECOBEPIIEHHOIETHUM(H) U B3POCIBIM(H),
MEX1y B3pOCIBIMU B CUTYallUU ONpeeNieHus JalbHEeNIIel Cy1b0bl HECOBEPLICHHOJIETHETO.

Jlonyckaercsi, 4yTOObl CTOPOHBI KOH(IMKTa OBUIM HampaBieHbl Ha MpPEIBApUTEIBHYIO
BCTpeUy € MeauaropoM (Te TNpOsICHSETCS CHUTyalllsi KOH(IIMKTa W paccKa3blBaeTcsi o
MeAMaluKi), HO caMa MeAHalus MPOXOJUT TOJIbKO J00poBosibHO. Ecnu ywyacTHukamu
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nporpamMmsbl  ABJIAIOTCA HCCOBCPHICHHOJICTHHUEC, TO MCAUATOPY PCKOMCHAYCTCA IMOJYYUTH
paspellieHue pPOAMTENIECH Ha ydyacThe HX JIeTe B BOCCTAHOBUTEIBHOW MpoOrpaMMe HIH
MPUTIACUTh POJUTENIEH y4acTBOBATh B IIPOrpaMMe.

Pe3ynbpTaThl MpoOBENEHHOW BOCCTAHOBUTEIBHON MPOTPAMMBI MOTYT OBITH YYTEHBI IMPHU
00CYXJIEHUH CEMbU UJIN peOeHKa B CyJJeOHOM 3aceaHuH WM Ha aJ]MUHUCTPATUBHOM 3aceaHUuU
TKJIHu3I1, BeiHECEHNHN PENICHHS O JalbHEHIIEeH Cy1b0€ y4aCTHUKOB IPOTPaMMBI.

OcobenHocTH CJIyK0bI IPUMHPEHHS B CHCTeMe 00pa30BaHusA

B cucreme oOpa3oBaHMs IPOrpaMMBbl BOCCTAHOBHTEIILHON MeIUAlMN MOTYT OCYIIECTBISTHCS
Ha 0Oa3e 00meoOpa3oBaTeIbHBIX yUpeKACHUH BceX TUIOB (7 U 8 BUAOB — B MCKIIOUUTEIBHBIX
cllydasx),  y4YpeXKICHHH  JONOJHHUTENBHOTO  OOpa30BaHUs,  YUPEXKICHUH  CpPEIHEro
poheccuoHaIbHOr0 00pa30BaHUs, BY30B.

B wronvnyio cnyocoy npumupenus (ILICIT) o0si3aTenbHO BXOAAT ydYallAeCs-MEAHATOPHI U
B3pOCIIbIA KypaTop.

B mkonbHBIX choyx0ax TOpuUMHUpEHHS Mmeduamopamu (MPU  YCIOBHUHM  MPOXOXKICHUS
CIEIHUATLHOM MOITOTOBKY MO0 MEIUAIIMK ) MOTYT OBITh:

a) yJaluecs;
0) megarornyeckue pabOTHUKH 00Pa30BaTEIBHOTO YUPEKIACHHUS,

B) B3pOCIIbIH (pOINTENb, COTPYAHUK OOIIECTBEHHON MM IOCYAapCTBEHHOM OpraHu3aluy Uiu
MHOM B3pOCIIBIi) IO COIVIACOBAHUIO C a]MMHUCTpAIel 00pa30BaTEIbHOTO YUPEkKACHUS.

Bo3M0XHO cOBMECTHOE BeJIeHHE MEUAIIMN B3POCIIBIM U PEOCHKOM.

Kypamopom ciyx0bl TpUMUPEHUST MOXKET OBITh B3POCIHbIN, MPOIISANIANA TMOATOTOBKY B
KaueCTBC McEAHaTOopa H TOTOBBIN OCYHICCTBIATE CHCTCMATHYCCKYIO IIOAACPKKY U PA3BUTHC
CyO0bl pumMupeHusi. Kypartop DomkKeH HUMETh NOCTYyN K MH(POpPMalud O MPOUCXOISIINX B
00pa30BaTebHOM YUpEXJIeHUU KOH(IMKTaX. 3ajada KypaTopa - OpraHu30BaTh paboTy Ciy>KObI
OPUMHUPEHUS U 00eCHeUnTh MOJYy4YeHUe CIyXO00W mpuMHupeHHus MH(POpManuu O KOH(MIMKTAX U
KPUMMHAIBHBIX CUTYaLUsX.

OTO0 MOXET ObIThb 3aMECTUTENh AUPEKTOpPa MO y4eOHO-BOCHUTATENbHON padboTe, MCUXOJIOT,
COLMAJIbHBINA Mearor (3aMecTUTENb JUPEKTOpa M0 COLHAIbHON paboTe), YIOJTHOMOUYEHHBIH 110
npaBaM peOeHKa U mpoyee.

Yuacmnuxkamu mniporpaMM TPUMHUPEHUST MOTYT OBITh JCTH, TIE€IarorTd, aaMHUHUCTpAIs,
ponutenu. [Ipu menuanuu KOHGIMKTOB MEXKIY B3POCIBIMU 00s3aT€IBbHO Y4acTHE B3pPOCIIOTO
MeIUaTopa.

Jomyckaercsi, 4TOObl CTOPOHBI KOH(JIMKTa ObUIM HAampaBlIeHbl AOMUHUCIIPAMOPOM Ha
IpeBapUTENbHYI0 BCTpeYy € MeAMaTopoM (TAe TPOSICHAETCS CHUTyalMs KOH(MJIMKTa W
pacckasbIBaeTCs 0 MEAMALIMH), HO BCTpEYa MEKIY CTOPOHAMHU IPOXOIUT TOJIBKO T0OPOBOJIBHO.
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Kyparop A0mKeH NOJydyuTh COIVIACME OT POAUTENEH MEAMATOPOB-UIKOJBHUKOB Ha HX
ydacTue B paboTe CIy>KObl TPUMUPCHHUS.

Cnyx0a mpuMHUpEeHHUs JOJDKHA pa3paboTaTh noiodceHue, KOTOpoe JOJKHO OBITh YTBEPKIECHO
aJIMUHUCTpaIyeld 00pa3oBaTeIbHOTO YUpeKAeHUs. Takke BO3MOKHO BHECEHHE JIOTIOJTHEHUH O
ci1y’x0e MPUMUPEHUS B yCTaB 00pa30BaTENbHOIO YUPEXKICHUS U IPYTHE JOKYMEHTHI.

Eciu B pesynbrare KOH(QJIMKTA CTOPOHE HAHECEH MaTepUANBbHBINA yIepO, TO MPUCYTCTBUE
B3POCJIOTO Ha BCTpEYE B KAYECTBE COBEAYIIEro 00s3aTeIbHO, a KypaTopy PEKOMEHIYeTCs
MIPUTJIACUTh HAa BCTPEUY POJUTENCH, JMOO MONYYUTh pa3pelieHHe POIUTENICH Ha ydacThe HX
JIETEN B TaHHOW MEIUAIlUU.

17



